ALTICO
CRM Tips ‘n’ Tricks from Altico

There are dozens of little tips and tricks for using your Microsoft
Dynamics CRM application that can make your life ever so
much easier. We’'ll be bringing you a new tip every month in
the hope that you find them useful.

The resident Altico wizard presents your September 2007 CRM tip:

Multiple Column Sort

Have you ever wondered how to sort multiple columns on an Entity Grid
view? It's quite simple.

1. Click on the first column header
2. Hold down "shift" key

3. Click on the second column header

Now you will have a second column as the sub-group of the first. Note: You
can sort any number of columns until you get the right data groups.

* * *

I'm NOT the resident wizard, but be that as it may, you’re welcome to
channel your guestions through me.
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