
          GP Tips ‘n’ Tricks from Altico 
 

 
There are dozens of little tips and tricks for using your 

Microsoft Dynamics GP system that can make your life ever so 
much easier.  We’ll be bringing you a new tip every month in 
the hope that you find them useful.   

 
 

The resident Altico wizard presents your June 2009 GP tip: 
 

 

Making SmartLists Run Faster 
 

Microsoft-provided SmartLists generally touch several tables and run by 
default until they have retrieved the first 1000 records out of the database. 

This can take some time in busy sites with lots of data and could cause a 
server to stall for 30-180 seconds or more. 
 

However, you can recreate the SmartList with SmartList Builder using only 
the primary tables.  For example, the typical run time for an SOP sales order 

transaction SmartList recreated with SmartList Builder was reduced to 3 
seconds from 95 seconds. 
 

Also, you can change the default record count on all SmartLists to 100-200. 
Users typically pull SmartLists as lookups. When they get the default list 

open, they enter search criteria and try to find certain records. They usually 
don’t need more than a few records. Those few that want the "run of the 
database" can change the record count when they enter their search criteria. 

 
 

* * * 
 

I’m NOT the resident wizard, but be that as it may, you’re welcome to 
channel your questions through me. 
 

Yours, 
 

Marcia Nita Doron 
Marketing Director 
Altico Advisors 

2 Mount Royal Avenue, Suite 410 
Marlborough, MA 01752 
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