
          GP Tips ‘n’ Tricks from Altico 
 

 
There are dozens of little tips and tricks for using your Microsoft 

Dynamics GP system that can make your life ever so much easier.  
We’ll be bringing you a new tip every month in the hope that you 
find them useful.   

 
 

The resident Altico wizard presents your February 2008 GP tip: 
 

 

Got Greenbar Search Windows?   

 

Resetting security and some updates or upgrades have caused old style search 
windows to be displayed instead of the normal windows. These windows show the 
classic greenbar pattern and don't contain some of the newer search options. 

Follow these steps to fix this and restore the expected window format: 

1. Open Advanced Security 

2. In Options, make sure that “Grant Security - All alternate windows and 
reports” is checked 

3. Change the view in the left pane to "by Alternate, Modified, and Custom” 

4. Select the users in the Users Pane that need to be fixed 

5. Un-check SmartList in the left pane 

6. Recheck SmartList 

7. Apply Changes 

 

* * * 
 

I’m NOT the resident wizard, but be that as it may, you’re welcome to channel your 
questions through me. 
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