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GP Tips ‘n’ Tricks from Altico
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There are dozens of little tips and tricks for using your Microsoft Dynamics GP system that can make your life ever so much easier.  We’ll be bringing you a new tip every month in the hope that you find them useful.  

The resident Altico wizard presents your October 2008 GP tip:

Entering Tracking Numbers on Sales Orders

Shipping carriers like UPS and others provide shipment tracking numbers. These numbers should be entered in the Tracking Numbers field of the User Defined Fields. From the Sales Transaction Entry window, click the User Defined button and record the tracking numbers.

If the Custom Link for the tracking number is properly set up, clicking on a tracking number will call up the carrier’s Internet page and track the shipment, providing valuable information for your customer service team. 

* * *
I’m NOT the resident wizard, but be that as it may, you’re welcome to channel your questions through me.
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