ALTICO
GP Tips 'n’ Tricks from Altico

There are dozens of little tips and tricks for using your
Microsoft Dynamics GP system that can make your life ever so
much easier. We'll be bringing you a new tip every month in
the hope that you find them useful.

The resident Altico wizard presents your March 2009 GP tip:

Deleting Parts, Customers, or Vendors?
Don't Reuse the ID!

Unless you take care to purge all of the sales and purchasing history for
inventory items, customers, and vendors, reusing an ID will cause the new
item, customer, or vendor to pick up the history of the original item.
Imagine a new customer's surprise when your AR clerk calls them and
discusses all of their old bad credit history!

Be safe. Always use new IDs for new customers, new vendors, and new
inventory items!

I'm NOT the resident wizard, but be that as it may, you're welcome to
channel your questions through me.
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