
          GP Tips ‘n’ Tricks from Altico 
 

 
There are dozens of little tips and tricks for using your Microsoft 

Dynamics GP system that can make your life ever so much easier.  
We’ll be bringing you a new tip every month in the hope that you 
find them useful.   

 
 

The resident Altico wizard presents your April 2008 GP tip: 
 

Addresses and Sales History 

 
As sales orders are posted, the original documents are moved to history, if history 
is turned on. When the entire sales transaction is complete, history maintains a 
complete record of the transaction exactly as it occurred.  Right?  Perhaps not. 

 
When the history records are created, they contain a reference to the customer's 

primary billing address.  The actual billing address is NOT stored in history.  Should 
the customer's billing address be changed, history reprints of the sales documents 
will show the new addresses. 

 
The shipping address is a bit different.  Yes, a reference to the Ship-To address 

stored in the customer tables is stored with the documents and the current Ship-To 
address can be changed.  However, the actual shipping address data is also written 
to the sales transaction records.   

 
While customers can and do move to new addresses, the delivery address of a 

historical document is an important fact to be preserved.  If packages need to be 
tracked, the original ship-to address used in the delivery must be available.  Also, 
sales taxes are determined by the ship-to point in most US states.  Should an audit 

occur, it is important to know exactly where delivery occurred. 

 
 

* * * 

I’m NOT the resident wizard, but be that as it may, you’re welcome to channel your 
questions through me. 
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